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The Royal British Legion
Safeguarding Adults and Safeguarding Children Level One Awareness

Introduction and Message from the TRBL’s new Head of Safeguarding

Many thanks for taking the time to read through this information booklet.  This has been produced for those staff, members and volunteers who require a hard copy of the Roadmap e-learning modules, and provide a basic awareness we all need regarding our responsibilities regarding safeguarding and protecting adults and children’s who may at risk of harm, neglect or abuse.

TRBL is committed to ensuring that all of its staff, members and volunteers have the right information to enable them to spot when someone is in need of support, safeguarding or protection.  This awareness booklet is part of our commitment to you to enable you to help that person (child or adult).  Very often you might be the only person, or the right person at the right time that observes something that gives you concern for the safety or well-being of a client or a beneficiary.  Our message to you is that it’s ok to be concerned, and to have a conversation with someone who will be able to help and advise you on what to do.  This booklet is the start of that journey together and will help you understand:
· What is safeguarding and why is it important

· How to identify some common safeguarding issues

· What the legislation is that means we all have a duty to respond to harm, abuse and neglect

It will give you an overview of how to report the issues you see.
The booklet also makes reference to the overarching RBL Safeguarding Policy for Adults and Children and the RBL Whistleblowing Policy, copies of which are available from your MSO or Area Office.  I would advise that you read these after reading this information booklet.

This is the start of our safeguarding journey together, there are lots of other things happening across the RBL to support you in your role including the development and implementation of some really simple procedures for you to use when spotting and reporting safeguarding issues, this will include the development of a specific Designated Safeguarding Lead for your local area. 
Finally, I sincerely hope that you embrace rather than be fazed by the challenge we’ve set ourselves.  We’re already doing a fantastic job in providing a positive, accountable and thoughtful response to people at risk of harm, neglect or abuse.  My job is to make this easier for you to do that, and make sure we do it brilliantly and compassionately every time.  This information booklet will hopefully give you a bit more context and understanding on how we can make safeguarding children’s and adults everybody’s responsibility

Colin Gordon

SAFEGUARDING ADULTS
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What you need to know
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WHAT IS THIS FACTSHEET ABOUT?

Living a life that is free from harm and abuse is a fundamental human right of every person and an essential requirement for health and wellbeing.

Adult safeguarding is a way of working and thinking that protects adults with care and support needs and every worker has a part to play.

This factsheet is designed to help you.

WHO SHOULD READ THIS?

Anyone who works in a caring or support role - People who work in care and support roles often work with adults, who for a range of reasons, may be less able to protect themselves from neglect, harm or abuse.

WHAT ARE THE KEY INSIGHTS?

1. Shocking statistics – discover just how big a problem safeguarding is.
2. Safeguarding and the law – review the key pieces of legislation that support safeguarding.
3. The principles of safeguarding – what does safeguarding mean to you?
4. What you need to know – are you aware of your duty of care?
5. Harm – learn how to spot someone vulnerable to abuse.
6. Types of abuse – explore the different types of abuse and neglect so you can spot the signs and indicators that they’re happening.
7. Protecting people – find out how you can reduce the likelihood of abuse occurring.
8. Risk management – empower the people you work with to prevent themselves from being harmed or injured.
9. Reporting abuse – any suspicion or allegation you are involved with must be followed up in a formal way – find out how to approach it.
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SHOCKING STATISTICS

A safeguarding referral is where a concern is raised with a council about a risk of abuse, which instigates an investigation under safeguarding procedures. In 2014 there were a recorded 104,050 safeguarding referrals in the UK.
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Of those reported 60% were female and 63%were aged 65 or over.

51% had a physical disability, suffered from frailty or had a sensory impairment.

The most common type of referral was neglect and acts of omission, which accounted for 30% of all allegations.

This was followed by physical abuse, accounting for 27% of referrals.

Alleged abuse most frequently occurred in the adults own home or in a care home.

The source of the risk was most commonly someone known to the alleged victim – but not in a social care capacity, accounting for 49% of allegations.

However, social care employees were the source of risk in 36% of allegations and in the remaining 15% of cases, the perpetrator was someone unknown to the alleged victim.

There were a total of 56 serious case reviews for concluded referrals.
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The 56 serious case reviews involved 100 adults at risk, of which 46 suffered serious harm and died.

A further 54% suffered serious harm but survived.

Perhaps the most shocking realisation of all – is the people who make up the statistics and examples we’ve just discussed – might not have suffered the abuse and harm they did – if things had just been a little different.

In many of the cases there were common contributing factors; factors like;

· Services not sharing important information.

· Ineffective partnerships.

· Individuals and their families not being involved in the decisions around their care or treatment.

· And organisations not spotting or dealing with abuse due to poor recruitment processes, insufficient training, management and development of their workers.

The good news is we can all make a difference.
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SAFEGUARDING AND THE LAW

There are key pieces of legislation in place to support safeguarding across health, social care and support roles.
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The Care Act 2014 makes it the duty of local authorities to make enquiries if someone is being abused or neglected, or is at risk of abuse or neglect in their area. They must also set up multi-agency safeguarding adult’s boards to review cases when people die as a result of neglect or abuse and where it is suspected that agencies could have done more to safeguard them.

https://www.gov.uk/government/publications/care-act-2014-statutory-guidance-for-implementation
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The Mental Capacity Act 2005 aims to protect and empower people who are unable to make choices for themselves.

https://www.gov.uk/government/collections/mental-capacity-act-making-decisions

[image: image10.jpg]



The Human Rights Act 1998 gives specific rights to every person living in the UK, for example the right to life and freedom from torture and degrading treatment.

http://www.legislation.gov.uk/ukpga/1998/42/contents
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The Data Protection Act 1998 regulates the way in which personal data needs to be handled and therefore protects people’s data from being placed in the wrong hands which might make them more vulnerable to abuse.

https://www.gov.uk/data-protection/the-data-protection-act
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The Equality Act 2010 protects people from discrimination and disadvantage due to protected characteristics including: race: gender, disability, sexual orientation: transgender, religion and age.

https://www.gov.uk/guidance/equality-act-2010-guidance
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SAFEGUARDING AND THE LAW


The care act defines adult safeguarding as:

“Protecting an adult’s right to live in safety, free from abuse or neglect”

But what does that mean to you?

Safeguarding is about people and organisations working together to prevent and stop both the risks and the actual experience of abuse and neglect.

Safeguarding balances the right to be safe with the right to make informed choices, whilst at the same time making sure that the adult’s well-being is promoted.

This includes taking the person’s:

· Views

· Wishes

· Feelings

· beliefs

Into consideration when deciding on any action.

Health, social care and wider support and care organisations have particular roles and responsibilities and every employee has a part to play.
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SAFEGUARDING ADULTS – WHAT YOU NEED TO KNOW….

One of the most important things you need to know is what you should do to help prevent people from being harmed and that you know how to safeguard adults in your specific workplace.


Policies and procedures are designed to keep you and the people you care for safe from harm or abuse – and you must always follow them.

Just like other professionals such as police officers, doctors, nurses and social workers – we have a duty of care to individuals that we support.


This means you must always act in the best interest of the people you support.

Only act within your own competency levels and decline what you cannot do safely.

Finally, never let an act of omission on your part be detrimental to the care of the person you support.

Always make sure that your actions or omission do not harm an individual’s health or well-being. You must never abuse, neglect, harm or exploit those who use the organisations services.

Do the right thing for the people you support – every time.
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WHAT DOES HARM LOOK LIKE?

An adult at risk of harm is defined as someone who has needs for care and support, and is experiencing, or at risk of, abuse or neglect and is unable to protect themselves.

Abuse can be defined as “a violation of an individual’s human and civil rights by any other person or persons”.

What this means is the individual is on the receiving end of behaviour that causes them harm, distress, endangers their life or violates their rights.

There are a number of factors that can leave someone vulnerable to harm. Things like;

· Living on their own

· Having a disability, be that mental or physical

· Having sensory impairment

But we shouldn’t assume just because someone has one of these that they will necessarily be vulnerable as there are other, less obvious factors to consider. Things like;

· Being unware of their rights

· Not knowing who to talk to

· Having a previous history of abuse

· They themselves may have been the abuser

· They may have previously disclosed abuse

· Or perhaps their environment is a factor, things like;

· Living with an abuser

· Having financial problems

· Being isolated from family and friends


A person vulnerable to abuse can be anybody and there is no one size fits all answer.

As an employee it’s important that you are always vigilant and are on the lookout for the signs and indicators for abuse and neglect.

We like to take an eyes wide open approach.

SO REMEMBER – ABUSE CAN TAKE PLACE ANYWHERE.
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UNDERSTAND THE DIFFERENT TYPES OF ABUSE

Abuse comes in many forms and the Care Act lists 10 types of abuse and neglect that causes harm.

You should be able to identify the different types of abuse and neglect as well as the signs and indicators that they are happening.

The better you know someone, the more likely you are to notice any changes.

Incidents can be one off events, or can happen multiple times – and could affect more than one person.

Let’s explore the different types of abuse and neglect so you can spot the signs and indicators that they’re happening:

Physical Abuse is an individual’s body being injured or hurt from such things as assault, hitting, slapping, pushing, misuse of medication, improper moving & supporting techniques and rough handling.

This can also include the term restrictive practices which refers to actions such as physical restraint or use of devices, medication or seclusion.

Restrictive practice must always be legally and ethically justified and must only be used when absolutely necessary to prevent harm.

Used in any other way breaches an individual’s human rights.

Psychological Abuse results in a person feeling worthless, unloved or uncared for. It includes emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation or unreasonable and unjustified withdrawal of services or supportive networks. 

Financial or Material Abuse is the use of a person’s funds or belongings without their permission. This can include theft, fraud, internet scamming and even influencing wills and properties.

Sexual Abuse is when a person becomes involved in sexual relationships or activities that they do not want or cannot give consent to.

Rape, sexual harassment, looking or touching, teasing and innuendos are just a few acts that are considered sexual abuse. In fact, any exposure to acts, materials or situations all count as a form of sexual abuse.

Neglect and acts of omission is a failure or refusal to meet the basic needs of an individual.  It includes ignoring medical, emotional or physical care needs, failure to provide access to appropriate health, care and support or educational services, the withholding of the necessities of life, such as medication, adequate nutrition and heating
It includes ignoring medical, emotional or physical care needs such as access to support, education, food and medication. A person can even do this to themselves which is known as self-neglect.

Self-neglect covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings and includes behaviour such as hoarding.
Discriminatory Abuse refers to an individual or group being treated unequally because of a protected characteristic identified in the equality act 2010. Ignoring a person’s values, beliefs and culture or harassing them because of these characteristics is a type of abuse.  It includes forms of harassment, slurs or similar treatment; because of race, gender and gender identity, age, disability, sexual orientation or religion.
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Organisational Abuse happens where services provided are focused on the needs of the organisation rather than the needs of the individual.

Regardless of whether it’s a hospital, care home or a person’s home - if decisions things like meal times and bed times are based on it being easier for the organisation – this is a form of abuse, even if it’s just a one off.

Modern Slavery encompasses slavery, human trafficking, forced labour and domestic servitude.

Traffickers and slave masters use whatever means necessary to coerce, deceive and force individuals into a life of abuse, servitude or inhumane treatment.

Domestic Abuse can be any type of abuse between adults who are, or have been, intimate partners or family members, regardless of gender or sexuality. The signs are the same as any other type of abuse or neglect and can even include so called honour based violence.

You need to be able to identify the different types of abuse and neglect.

In doing so you’ll learn to spot the signs and indicators that they are happening.

Make sure you really get to know the people you look after – the more you know them, the more likely you are to notice any changes.
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PROTECTING PEOPLE

Safeguarding starts with ensuring that people maintain their independence and are in the best possible position to safeguard themselves – and you play a big part in making that happen.

Putting individuals who receive care and support in control of their care will help reduce the chance of abuse and neglect happening.


The little things have a big impact. Like always having an open line of communication, having a relationship built on trust, ensuring individuals play a part in decisions about their care and support and making people aware of their rights and how to raise concerns should they need to.

All of these ‘little things’ help create an environment that promotes an individual’s dignity and rights – and contributes to something we like to call Person Centred Care.

Person centred care means working together with the individual to plan their care and support to meet their own unique needs.

The key thing here is the individual is put at the centre of decisions and is able to choose and control how they want their care and support to be.

There are six key principles you need to follow that underpin all adult safeguarding work.

Let’s take a look at each one.

1 – EMPOWERMENT

People being supported and encouraged to make their own decisions and informed consent.

2 – PREVENTION

It is better to take action before harm occurs.

3 – PROPORTIONALITY

The least intrusive response appropriate to the risk presented.

4 – PROTECTION

Support and representation for those in the greatest need.

5 – PARTNERSHIP

Local solutions through services working with their communities.

6 – ACCOUNTABILITY

Accountability and transparency in delivering safeguarding.
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REPORTING AND RESPONDING TO ABUSE AND NEGLECT

You need to know what to do if you suspect abuse or if abuse is disclosed to you.

All suspicions and allegations must be followed up in a formal way.

It is your responsibility to respond to allegations or suspicions in line with your workplace safeguarding policies and procedures (TRBL’s policy is available on the web, the address is provided on the front page of this briefing document.  Your manager can also provide you a copy if required).

Your workplace should also have a whistleblowing procedure in place (TRBL’s policy, is available on the web, the address is provided on the front page of this briefing document.  Your manager can also provide you a copy if required).

Whistleblowing is the reporting of unsafe practice within the workplace.

Sometimes we experience barriers when we want to report things that we don’t feel are right, or we might be concerned about the consequences.


Perhaps you see multiple agencies you work with as a barrier, not knowing who to talk about your concerns with.

The good news is, if you ever find yourself in this scenario there are many actions you can take.

Things like;

· Speaking to other levels of management within your organisation

· Speaking to the advocate of the individual

· Speak with the Care Quality Commission

· Or even speak with the police

Decisions about who needs to know and what needs to be known should be taken on a case by case basis.

Always take into account your policies and the constraints of the legal framework.

Remember – there is always somewhere to turn to if you need advice and support.
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FINAL SUMMARY

By now you know that safeguarding is about people and organisations working together to prevent and stop abuse and neglect.

Let’s quickly recap the key insights from this factsheet:

· Abuse and neglect occurs and the consequences couldn’t be more serious.

· In past cases of abuse the people might not have suffered the abuse and harm they did – if things had just been a little different.

· So understandably there are key pieces of legislation linked to safeguarding adults.

· We’ve learned that you should always make sure that your actions or omission do not harm an individual’s health or well-being. You must never abuse, neglect, harm or exploit those who use health social care and support services.

· Do the right thing for the people you support – every time.

· We’ve also discovered that abuse can happen anywhere, to anyone – so it’s really important to be vigilant and recognise the signs of abuse early.

· You now know that a clear complaints procedure can really help reduce the like hood of abuse taking place.

· And finally – you know what to do if you suspect or abuse is reported to you.


If you want any more information on any of the topics we’ve covered you should speak to your manager and take a look at the organisations policies and procedures.

Thank you for taking the course and we hope you use the knowledge you’ve gained to protect adult’s rights to live in safety, free from abuse and neglect.
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SAFEGUARDING CHILDREN


What you need to know


WHAT IS THIS FACTSHEET ABOUT?

Everyone has a responsibility to keep children and young people safe.

Safeguarding is the action taken to promote the welfare of children and protect them from harm.

This factsheet forms part of your child protection training and will teach you the fundamentals of safeguarding children. You’ll explore what safeguarding children really means and learn skills that will help you to confidently recognise and respond appropriately to abuse.

WHO SHOULD READ THIS?

It is everyone’s responsibility to keep children and young people safe, so this course is applicable for all employees, at all levels.
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WHAT ARE THE KEY INSIGHTS?

10. Why Safeguarding is Important – Statistics demonstrate the importance of this topic.

11. Types of Child Abuse – Explore the different types of child abuse. For each type, you’ll learn about the signs, symptoms and behaviours, so you know what to look out for.

12. Effects of Abuse – A look at the wide ranging and long lasting effects of abuse.

13. Be Vigilant – Who might abuse a child? And what type of children might be abused?

14. Children’s Rights Explained – Even if you don’t directly care for, or support, children, you may come into contact with them through your work, so it’s really important that you understand their rights.

15. Child Protection and Safeguarding – What’s the difference?

16. Raising Concerns – What should you do if you are ever worried about a child?

17. Legislation and Safeguarding – Review key pieces of legislation relating to the welfare of children.

WHY SAFEGUARDING IS IMPORTANT

It’s hard to say exactly how many children are victims of child abuse.

Children are, typically, too young, too scared or too ashamed to tell anyone about what’s happening to them.

But there are indicators of how big the problem is.

In the UK, alone, over 50,000 children have been identified as needing protection from abuse. (Source: Child protection register and plan statistics for all UK nations for 2014).

As if that’s not bad enough, the NSPCC (a UK children’s charity) estimate that, for every child identified as needing protection from abuse, there are another 8 who are suffering and not getting the support they need.

So it’s easy to see why safeguarding children is so important, and you have a big role to play.

TYPES OF CHILD ABUSE

Child abuse is any action by another person, be that a family member, care worker or stranger, that causes significant harm to a child.

The term child or children, includes any child or young person up to the age of 18.

The abuse can be physical, sexual or emotional, but it can just as often be about a lack of love, care and attention.

It is known that neglect can be just as damaging to a child as physical abuse.

An abused child will often experience more than one type of abuse, as well as other difficulties in their lives.

Rather than occurring as a one-off event, abuse often happens over a period of time, and is increasingly happening online.

In this section, we’re going to explore the different types of child abuse. For each type, you’ll learn about the signs, symptoms and behaviours, so you know what to look out for.
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PHYSICAL ABUSE

Physical abuse means deliberately hurting a child, causing injuries such as bruises, broken bones, burns or cuts.

It isn’t accidental – children who are physically abused suffer violence such as being hit, kicked, poisoned, burned, slapped, or having objects thrown at them. Shaking or hitting babies can cause non-accidental head injuries. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child (known as fabricated or induced illness).


SIGNS AND SYMPTOMS OF ABUSE

Bumps and bruises don’t necessarily mean a child is being physically abused; all children have accidents, trips and falls.

There’s isn’t one sign or symptom to look out for that indicates a child is definitely being physically abused. But if a child often has injuries, there seems to be a pattern, or the explanation doesn’t match the injury, then this should be investigated.

PHYSICAL SYMPTOMS

Bruises.

Burns or scalds.

Bite marks.

Fractures or broken bones.

BEHAVIOURS YOU MAY NOTICE

As well as these physical signs of abuse, it is important to note that there could also be behavioural

changes. Watch out for these types of behaviour:

Withdrawn.

Frightened.

Flinches.

Reluctant to undress.

Passive.

Aggressive.

Easily upset.

Clingy.

Unwilling to go home.

Depressed.

Sleeping problems.

Wets the bed.

Soils clothes.

Misses school.

Unusual eating habits.

Nightmares.

Drug or alcohol use.

Self-harm.

Suicidal thoughts.
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EMOTIONAL ABUSE

Emotional abuse is the persistent emotional maltreatment or neglect of a child.

It’s sometimes called psychological abuse and can seriously damage a child’s emotional health and development.

Emotional abuse can involve deliberately trying to scare or humiliate a child, or isolating or ignoring them.

It can include: denying the child opportunities to express their views, deliberately silencing them, or “making fun” of what they say or how they communicate.

It may involve seeing or hearing the ill-treatment of another.

It may also involve serious bullying (including cyberbullying), causing the child to feel frightened or in danger.

Emotional abuse is the second most common reason children need protection from abuse.


SIGNS AND SYMPTOMS OF ABUSE

There often aren’t any obvious physical symptoms of emotional abuse or neglect but you may spot signs in a child’s actions or emotions.

Changes in emotions are a normal part of growing up, so it can be really difficult to tell if a child is being emotionally abused.

Some level of emotional abuse is involved in all types of maltreatment of a child, though it can occur alone.

EMOTIONAL ABUSE INCLUDES (BUT IS NOT LIMITED TO):

Humiliation or criticism.

Threatening, shouting and name calling.

Using jokes and sarcasm to hurt a child.

Manipulating a child.

BEHAVIOURS YOU MAY NOTICE

The child accepts punishment willingly.

Overreacts to mistakes.

Continually self-deprecates.

Has an irrational fear of new situations.

Is sad, depressed or withdrawn.

Displays excessive behaviour, such as head rocking or pulling out hair.
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SEXUAL ABUSE

A child is sexually abused when they are forced or enticed to take part in sexual activities.

It’s not necessarily violent and the child may not even understand that it’s wrong.

The activities may involve physical contact, including assault by penetration, for example, rape or oral sex. Or non-penetrative acts, such as masturbation, kissing, rubbing and touching the outside of clothing.

Sexual Abuse may also include: non-contact activities, such as involving children in looking at, or in the production of, sexual images; watching sexual activities; encouraging children to behave in sexually inappropriate ways; and grooming a child in preparation for abuse (in person or online).


SIGNS AND SYMPTOMS OF ABUSE

Child sexual abuse is preventable. Together we can stop abuse before it happens.

Remember that sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can other children or young people.

SEXUAL ABUSE SIGNS

Anal or vaginal soreness.

Unusual discharge.

Sexually transmitted infection (STI).

Pregnancy.

BEHAVIOURS YOU MAY NOTICE

Acting out or simulating sexual behaviours.

Persistent bed wetting, nightmares or sleep problems.

Anorexia, bulimia, self-harm or comfort eating.

Fear of a specific person.

Substance abuse.

Unexplained gifts or money.

Use of sexual language.

Secrecy around their internet use and webcams.
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NEGLECT

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development.

It’s the no.1 form of child abuse.

Neglect can mean a child is left hungry or without adequate clothing.

The child may be excluded from the home or abandoned with no shelter.

A child may be put in danger or not protected from physical or emotional harm.

Or they might not receive the love, care and attention that they need.

It can also include neglect of, or unresponsiveness to, a child’s basic emotional needs.


SIGNS AND SYMPTOMS OF ABUSE

Neglect can have serious and long-lasting effects, but it can be really difficult to identify, making it hard to take early action.

Having one of the signs or symptoms listed here doesn’t necessarily mean that a child is being neglected.

But multiple or persistent signs could indicate there’s a serious problem.

NEGLECT SIGNS

Poor levels of concentration.

Poor appearance and hygiene.

Complains of hunger.

Does not keep doctor or hospital appointments.

Frequently absent from school or often late.

Reluctant to go home from school.

Delayed speech development.

BEHAVIOURS YOU MAY NOTICE

Tired.

Anxious.

Clingy.

Obsessive Behaviour.

Missing school.

Soils Clothes.

Wets the bed.

Depressed.
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RADICALISATION

Children and young people’s minds can be abused and corrupted.

Radicalisation may occur when children and young people are taught extreme, often violent, ideas based on political, social or religious beliefs.


SIGNS AND SYMPTOMS OF ABUSE

Radicalisation encourages many changes in the child or young person.

SIGNS OF RADICALISATION

Behaviour changes.

New friends (or circles of friends).

Changes in the way they speak.

The use of extremist terminology.

Reading of extremist material or messages.

Receipt of messages from unknown persons.
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CHILD TRAFFICKING

Child trafficking means recruiting, moving or receiving a child or young person through force, trickery or intimidation to take advantage of them.

Children are trafficked for sexual exploitation, benefit fraud, forced marriage, domestic servitude, forced labour and criminal activity such as pickpocketing.


SIGNS AND SYMPTOMS OF ABUSE

Signs that a child has been trafficked may not be obvious and can be varied, but you might notice unusual behaviour or events. Be on the lookout for the signs and behaviours such as:

SIGNS OF CHILD TRAFFICKING

Rarely leaves the house, has no freedom of movement and no time for playing.

A domineering adult accompanying the child at all times.

The adult speaking for them.

The child could appear withdrawn, compliant or unkempt.

The child could show little or no use of the English language.

Has injuries from workplace accidents.

BEHAVIOURS YOU MAY NOTICE

Is seen in inappropriate places, such as brothels or factories.

Isn’t sure which country, city or town they’re in.

Spends a lot of time doing household chores.

Gives a prepared story which is very similar to stories given by other children.
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FEMALE GENITAL MUTILATION (FGM)

Female genital mutilation (FGM) means to remove, constrict or otherwise disfigure a girl’s labia or clitoris for non-medical reasons, in most cases before they reach the age of 8 years old.

It’s also known as female circumcision, cutting or sunna circumcision.

Some communities may use religious, social and cultural reasons to justify FGM, but it is a form of abuse. It’s dangerous and a criminal offence.

There are no medical reasons to carry out FGM. It doesn’t enhance fertility and it doesn’t make childbirth safer. It is used to control female sexuality and can cause severe and long-lasting damage to physical and emotional health.


SIGNS AND SYMPTOMS OF ABUSE

FGM is a hidden crime, so we don’t know exactly how common it is. Even partial removal or ‘nipping’ can risk serious health problems for girls and women.

FGM is usually performed by someone with no medical training. Girls are given no anaesthetic, no antiseptic treatment, and are often forcibly restrained. The cutting is made using instruments such as a knife, pair of scissors, scalpel, glass or razor blade.

Take some time to familiarise yourself with the signs and behaviours of FGM below:

SIGNS OF FGM

Severe pain and bleeding.

Difficulty walking, sitting or standing.

Chronic infections.

Psychological, mental and sexual health problems.

BEHAVIOURS YOU MAY NOTICE

Spend longer than normal in the bathroom or toilet.

Have unusual behaviour after an absence from school or college, especially if they have been taken abroad.

Going on extended holidays.

Reluctant to undergo normal medical examinations.

Embarrassed or fearful to ask for help.
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DOMESTIC ABUSE

Domestic abuse is any type of controlling, bullying, threatening or violent behaviour between people in a relationship.

Domestic abuse can seriously harm children and young people. Witnessing domestic abuse is child abuse, and teenagers can suffer domestic abuse in their relationships.

Children who witness domestic abuse may:

Become aggressive.

Display anti-social behaviour.

Suffer from depression or anxiety.

Not do so well at school due to difficulties at home or the disruption of moving to and from refuges.

ONLINE ABUSE

Online abuse is any type of abuse that happens on the internet, whether through social networks, playing online games or using mobile phones.

Children can experience cyberbullying, grooming, sexual abuse, sexual exploitation and emotional abuse.

Children can feel like there is no escape from online abuse – abusers can contact them at any time of the day or night. The abuse can occur in safe places like their bedrooms, where images and videos can be stored and shared with other people.

A child may be experiencing abuse online if they:

Spend lots of time online, (or spend much more or much less time than was usual) texting, gaming or using social media.

Are withdrawn, upset or outraged after using the internet or texting.

Are secretive about who they’re talking to and what they’re doing online or on their mobile phone.

Have lots of new phone numbers, texts or e-mail addresses on their mobile phone, laptop or tablet.

CHILD SEXUAL EXPLOITATION

Child sexual exploitation (CSE) is a type of sexual abuse in which children are sexually exploited for money, power or status.

Children or young people may be tricked into believing they’re in a loving, consensual relationship. They might be invited to parties and given drugs and alcohol. They may also be groomed online.

Children and young people who are being sexually exploited may:

Be involved in abusive relationships, intimidated and fearful of certain people or situations.

Hang out with groups of older people, or antisocial groups, or with other vulnerable peers.

Associate with other young people involved in sexual exploitation.


www.AccreditedSkills.com

Get involved in gangs, gang fights and gang membership.

Have older boyfriends or girlfriends.

Spend time at places of concern, such as hotels or known brothels.

Not know where they are, because they have been moved around the country.

Go missing from home, care or education.

BULLYING AND CYBERBULLYING

Bullying is behaviour that hurts someone else, such as name calling, hitting, pushing, spreading rumours, threatening or undermining someone.

It can happen anywhere – at school, at home or online. It’s usually repeated over a long period of time and can hurt a child both physically and emotionally.

Bullying that happens online using social networks, games or mobile phones, is often called cyberbullying. A child can feel like there’s no escape, because it can happen wherever they are, at any time of day or night.

You should look out for:

Belongings getting “lost” or damaged.

Physical injuries such as unexplained bruises.

Being afraid to go to school, being mysteriously ‘ill’ each morning, or skipping school.

Not doing as well at school.

Asking for, or stealing, money (to give to a bully).

Being nervous, losing confidence, or becoming distressed and withdrawn.

Problems with eating or sleeping.

Bullying others.

GROOMING

Grooming takes place when someone builds an emotional connection with a child to gain their trust for the purposes of sexual abuse or exploitation.

Children and young people can be groomed online or in the real world, by a stranger or by someone they know, for example a family member, friend or professional.

Groomers may be male or female. They could be any age.

Many children and young people don’t understand that they have been groomed, or that what has happened is abuse.
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Children may:

Be very secretive, including about what they are doing online.

Have older boyfriends or girlfriends.

Go to unusual places to meet friends.

Have new things such as clothes or mobile phones that they can’t or won’t explain.

Have access to drugs and alcohol.

HARMFUL SEXUAL BEHAVIOUR

Children and young people who behave in a sexually harmful way may have been abused in the past. Sometimes a child’s reaction to past abuse can lead to them developing harmful sexual behaviour.

Harmful sexual behaviour includes:

Using sexually explicit words and phrases.

Inappropriate touching.

Using sexual violence or threats.

Full penetrative sex with other children or adults.

EFFECTS OF ABUSE

All forms of abuse are likely to create a change in behaviour within the victim.

The effects of abuse are wide ranging and long lasting, and can include:

· Low self esteem.

· Problematic behaviours.

· Educational problems, for example, they are slow to develop speech.

· Relationship difficulties.

· Mental health problems.

· Substance (drug and alcohol) abuse.

· Self-harm or attempting suicide.

· Difficulty in parenting their own children.

SO WHO CAN ABUSE A CHILD?

Anybody can abuse a child. Usually it is an adult but sometimes other children or young people can harm children.

Usually the abuser is someone the child knows well, such as a family member, a neighbour or a family “friend”.

It is important to remember that an abuser can be any age, male or female, any social class and any profession (such as a teacher, a social worker or a religious leader).
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WHAT TYPE OF CHILDREN MAY BE ABUSED?

It’s crucial that you understand that abused children can be:

· From any background.

· From a “respectable” home, whether affluent or poor.

· Male or female.

· Any age – including babies.

· In care (local authority or fostered).

· Disabled in any way.

· Any academic ability.

· Challenging in their behaviour.

· Missing from home or school.

TAKEAWAY

The signs of child abuse aren’t always obvious. A child might not tell anyone what’s happening to them.

Children might be scared that the abuser will find out, and worried that the abuse will get worse. Or they might think that there’s no one they can tell or that they won’t be believed.

Sometimes children don’t even realise that what’s happening is abuse.

The effects of abuse may be short term or may last a long time – sometimes into adulthood.

CHILDREN’S RIGHTS

As a worker, you have a duty of care to make sure the rights of all individuals are promoted, and that includes children’s rights.

The Human Rights Act 1998 gives a number of fundamental rights to every person living in the UK, some of these rights include:

· The right to life.

· Freedom from torture or degrading treatment.

· The right to education.

· The right to liberty and security.

· Protection from discrimination.

The United Nations Convention on the rights of the Child goes even further and is a worldwide agreement between countries for people under 18:

Children have:

· The right to a healthy life.

· The right to not be separated from their parents unless they are at risk from harm.

· The right of protection from drugs, sexual abuse or any harm in their development.

TAKEAWAY

Even if you don’t directly care for, or support, children, you may come into contact with them through your work, so it’s really important that you understand their rights.
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CHILD PROTECTION AND SAFEGUARDING – WHAT’S THE DIFFERENCE?

There’s an important difference between child protection and safeguarding.

Child protection is the activity of protecting children who are suffering or may be likely to suffer from significant harm as a result of abuse or neglect.

Whereas safeguarding is a preventative approach. It involves promoting the welfare of children by protecting them from harm and recognising the risks to their safety and security.

RAISING CONCERNS

Reporting suspicions, disclosures or allegations of child abuse is very difficult. However, the worst thing you can do is to do nothing!

You should have the courage, conviction and confidence to do what is right for the protection of children and young people.

This requires bravery.

Every worker who comes into contact with children or their families has a duty to safeguard even if they don’t work directly with them.

If you are ever worried about a child:

Report your concerns to your manager immediately.

Make a record of your concerns that is factual. Sign and date it.

If you feel they are in immediate danger, dial 999 and call the police.

Always follow your employer’s safeguarding policies and procedures.

If you suspect that someone is abusing a child, it may not be something you want to consider, especially if they’re a friend or family. Your initial reaction may be to dismiss the issue or try to prove it’s not true.

It’s important to recognise that children value being believed. As the adult they have chosen to tell, it’s vital that you act on what you’ve been told.

TAKEAWAY

You play a vital role in the safeguarding of children and young people, even if you don’t have direct contact with them. If you ever need more guidance, speak to your line manager or refer to your employer’s safeguarding policy.
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LEGISLATION AND SAFEGUARDING

When considering the welfare of children, there are several pieces of legislation that should be taken into account, as well as your own organisation’s policies and procedures and ways of working.

The main acts are summarised below:

THE CHILDREN ACT 1989

Legislation written to protect the welfare of children who are at risk or who may be in need of services. This tells you exactly what you need to do if you suspect a child or young person is at risk of harm or in need of support. www.legislation.gov.uk/ukpga/1989/41/contents

THE CHILDREN ACT 2004

This act covers services that children and young people may access. It places a duty on local authorities and their partners to cooperate and make sure that services work together and (when possible) have a joint plan developed in partnership with the parents, children and young people. This is known as the Common Assessment Framework (CAF). The act also encouraged the establishment of local Safeguarding Children Boards and joint databases.

www.legislation.gov.uk/ukpga/2004/31/contents

THE SEXUAL OFFENCES ACT 2003

This act has two parts, the first one stating what is considered a sexual offence, including physical and non-physical contact. The act also defines sexual offences against children under 13 and under 16. The age of consent is set at 16, unless one holds a position of trust in relation to the young person, for example as their worker, teacher, trainer etc. In that case the age of consent is 18. The second part of the act deals with the sex offenders register and civil protective orders.

www.legislation.gov.uk/ukpga/2003/42/contents

THE CARE ACT 2014

Brings care and support legislation together into a single act with new wellbeing principles at its heart. Although the Care Act is meant for adults in need of support and their carers, it also makes some provisions for children and young carers. Children who care for their parents in their own home are being made part of their parents’ needs assessment in order to establish the support and help they need.

THE CHILDREN AND FAMILIES ACT 2014

Aims to provide young carers with the same help and support as adult carers. All carers under the age of 18 have the right to have their support needs assessed, and local authorities will help them in caring for a family member as best they can.
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FINAL SUMMARY

Whether you’re a parent, are worried about a child you know, or work with children as part of your job, we all have a part to play in keeping them safe.

Let’s quickly recap what we’ve learnt during this safeguarding children course.

Safeguarding children is really important. In the UK, alone, over 50,000 children have been identified as needing protection from abuse. You have a big role to play in preventing that number rising.

There are lots of different ways children can be abused, and the signs of child abuse aren’t always obvious. It’s your responsibility to stay vigilant and look out for the signs and behaviours.

Everyone has the right to live a life free from harm and abuse. This includes children and young people.

And if you have concerns about a child’s safety, you must show courage. Make sure you do what is right for the protection of children and young people… every time.
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