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Message from the Area Manager  
 
Welcome to another edition of our quarterly 
newsletter, full of interesting and important 
information.  I believe that the most important 
bit of news this time is that of our Volunteer 
Advocate, Jane Abraham.  Jane is providing a 
conduit for communication between the area 
office and you, the volunteer.  I realise that some 
of you have a great relationship already with 
either your case officer or your AIO; Jane is not 
here to replace this – she is simply an added 
resource to send information your way and 
perhaps communicate something back, on your 
behalf.  She is your very own representative, so 
please make sure you make use of her services (if 
needed).  We are keen to make your volunteering 
experience worthwhile and welcome feedback! 
Jane can be emailed on 
jabraham@britishlegion.org.uk  
 
We are coming up to that time of year when we 
like to take the opportunity to thank you all for 
your hard work and dedication.  I know that not 
everyone likes this kind of recognition, but there 
are some who do appreciate it and it’s always 
good for the area team to touch base with 
everyone who supports us.  Sarah Abbotson is 
currently putting together a very worthwhile 
event that will be taking place on 23rd January 
2017 – please save the date in your diary.  We 
have provided more detail further on, so keep 
reading…. 
 
If you are a member of the Legion you may be 
aware of the Branch Community Support 
programme?  43 branches have signed up to this 
so far – if this is something you would like to 
encourage your Branch to take part in, please ask 
them to contact their MSO.  We have provided 
more information on this further in the 
newsletter.   
 

Gillian McKinnon 
 

Gillian McKinnon 
Area Manager (Cheshire & Merseyside) 

Update from Membership 
 

 
 
Branch Community Support, formerly known as 

Branch Welfare, was presented at this year’s 

Annual Conference.  

From a pilot that was run in 2014/15 and 

feedback, it was established that in addition to 

the essential role branches play in fundraising 

and Remembrance, five key beneficiary support 

activities were already being undertaken by some 

branches for beneficiaries in their communities, 

or were deemed to be manageable for branches 

to take one or more on; 

1. Awareness Events 

2. Telephone Buddies  

3. Home and hospital Visiting  

4. Bereavement Support 

5. Local Touchpoints (currently UK only) 

  

We understand that Branch Community Support 

is not restricted to these activities but these were 

identified as the five core areas of support 

provided by branches to the Legion’s 

beneficiaries. 

Branch Community Support builds on the 

foundations already created by our branches. 

This new framework is designed to better support 

and recognises those branches already doing this 

work and encourage those that aren’t yet doing 

any of these activities to get involved.  

mailto:jabraham@britishlegion.org.uk
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The Legion exists as an organisation to support 

and assist less fortunate people within the Armed 

Forces community. Our branches are our eyes 

and ears on the ground, able to help find those 

that are hidden away, that rarely see anyone; 

people that maybe only get to interact with 

others a couple of times a month, whose families 

don’t live nearby for support, who are bereaved 

or who are unaware of what the Legion can offer 

them by way of assistance. There is great 

responsibility with undertaking these activities, 

particularly becoming a visitor or a telephone 

buddy, as you may be an individual’s lifeline, 

giving them the opportunity to experience 

comradeship and be part of their community. 

Welfare Update 
 
We are currently updating our volunteer records; 

if you have been inactive for 6 or more months 

then we will ask our Volunteer Advocate to make 

contact and we will possibly be removing your 

details from our database. 

Campaigns 
 
It has been over two months since the Legion and 

Poppyscotland launched their Count Them In 

campaign calling for questions concerning 

membership of the Armed Forces community to 

be added to the next census. A big thank you to 

everyone who has continued to help promote the 

campaign: we are making great progress with a 

good number of politicians, academics, military 

charities and individuals pledging their support.  

Current pledges stand at: 

 52 councils from England, Scotland and 
Wales have formally declared their 
support through a motion, a letter, 
postcard return or otherwise; 

 A further 27 have declared their support 
and a motion is scheduled for a future 

date or an official announcement is yet to 
be made; 

 3 former Chiefs of the Defence Staff have 
pledged their support; 

 146 MPs have formally backed our 
campaign; 

 17 MSPs have formally backed our 
campaign; 

 27 Assembly Members have formally 
backed our campaign; 

 12 military charities and organisations 
have pledged their support;  

 3 academic institutions have given us 
their backing; and; 

 Over 800 letters have been sent to MPs 
by supportive members of the public, 
with hundreds more sending campaign 
postcards to their elected 
representatives. 
 

As you can see, support for the campaign 

continues to grow, but we still need more help to 

secure this commitment by further spreading the 

word and building support within your local 

communities. If you’re on social media, you can 

give the campaign a plug using the hashtag 

#CountThemIn. It’s only through demonstrating 

the breadth of support that we can convince 

politicians and statisticians of the need to make 

the next census count for our Armed Forces 

community. 

Insult to Injury Campaign 

This was a very successful campaign.  From April 

2017, no injured veteran will have their military 

compensation taken to cover the costs of their 

care in England, Scotland and Wales. 

We will renew representations to the Northern 

Irish Assembly to ensure full UK coverage. 

 

 



Cheshire & Merseyside Area Newsletter                                 Summer 2016  

 

Page 3 The Royal British Legion Spring 2016 

Priority Treatment 

In July 2016, we asked 1351 NHS healthcare 

professionals about their awareness of priority 

treatment; 74% said they ‘knew nothing at all’ or 

‘not very much’ about the policy.  14% said they 

didn’t agree with it and 12% said their 

organisation didn’t systematically record a 

veteran’s status. 

Future Events 

Tea & Toast at the Liverpool Pop-in 

The Royal British Legion Cheshire and Merseyside 

Team would like to invite you to a “Tea & Toast” 

event every Tuesday from 10am -12noon.  We 

would love it if you could attend a great chance 

to mix with other members, volunteers and staff 

from Cheshire & Merseyside team. 

 

Volunteer Quiz Night 

We hope you can join us for an evening of fun 
and enjoyment including a quiz, raffle and bingo 
on Monday 23rd January 2017 at 7.00pm.  The 
event will be held at Village Hotel Wirral, Pool 
Lane, Bromborough, Wirral, CH62 4UE 

Volunteers are welcome to bring a guest to the 
event however we do ask for a contribution of 
£10.95 to cover the cost of your guest. 

 

Festival Of Remembrance 2016 
 

 
 

Fundraising & Commemorative Events 
 

SOMME 141 
 

National commemorative events will take place 

on 1st July and 18th November 2016 to mark the 

100th anniversary of the start and end of the 

Battle of the Somme, which lasted 141 days. In 

addition, The Royal British Legion is hosting a 

daily service at the Thiepval Memorial in France 

to commemorate each day of the battle and 

invites interested groups and individuals to 

attend.  For more information please see link to 

Legion website 

https://www.britishlegion.org.uk/remembrance/
ww1-centenary/somme-141 

https://www.britishlegion.org.uk/remembrance/ww1-centenary/somme-141
https://www.britishlegion.org.uk/remembrance/ww1-centenary/somme-141
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Southport Air Show 
 

Over the weekend  10th and 11th September we 

attended Southport Air Show to raise awareness 

of who we are and what we do as well as appeal 

for volunteers and fundraise.  After the 

cancellation of Friday evening’s flying and 

firework display due to bad weather we were a 

little concerned but need not have worried as the 

weather was kind and the flying displays 

excellent. 

 

 
 

Manning the stall were Ruth Jones (CFR 
Cheshire), Jackie Daly (MSO Cheshire) and Brian 
Daly (Barnton & Anderton branch and willing 
volunteer) and we were joined over the 2 days by 
Izzy Quinn (Case Officer Merseyside) Andy Larkey 
(Warrior Programme), representatives of Byng 
House and some local branch members.   
 
We were kept busy over both days with a range 
of enquiries, people keen to purchase the 
Poppyshop merchandise and make donations and 
we were successful in recruiting some potential 
volunteers for the Poppy Appeal.  However the 
highlight was all the dogs we met who willingly 
became ‘Poppy puppies’ (or at least their owners 
were willing!)  Our particular favourite was 
Homer, an assistance dog who was on holiday 
with his owner at Byng House and came over to 
say hello. 

 

 
 
Many thanks to all those who came along and 
supported us and if you would be willing to help 
out next year please contact Bill Martin (MSO 
Merseyside & West Lancs) 
bmartin@britishlegion.org.uk 
 
 

External grants provided in the area 

(funding) 

The External Grants Scheme accepts applications 

from organisations running, or planning 

charitable activities in support of the Armed 

Forces community that meet our criteria.  

It's intended to fund specialised projects or 

services for Serving and/or ex-Service personnel 

and/or their families that are not already being 

provided by The Royal British Legion, and that are 

in line with our programme's funding priorities. 

Our funding priorities are: 

 

 Employment and Training. 

 Support for Families. 

 Homelessness and Outreach. 

 Supporting the Elderly. 

 
We have recently provided financial support to 

the following organisations, whom we work in 

collaboration with locally: 

 Shelter 

 Everton in the Community 

mailto:bmartin@britishlegion.org.uk
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 Tom Harrison House 

 Age UK East Cheshire 

 Age Concern Liverpool & Sefton 

 Voluntary Arts/Up for Arts 

 

Byng House 

On 26th April 2016 was the unveiling of the new 

amenity Bus.  Many of our Branches donated 

money towards the cost of the bus and we would 

like to give our grateful thanks to those Branches.   

The bus is a wonderful acquisition that will be 

very much appreciated by those who use it 

during their welfare break at Byng House. 

 

Private vehicle used on Legion 
business 
 
It is volunteers responsibility to inform your 
supervisor of any changes in your eligibility to 
drive; this includes added endorsements, removal 
of vehicles classes e.g. mini-bus, and loss of 
licence.  Again, from 8 June 2015, the paper 
counterpart can no longer be used to do this. You 
must either: 

 Log onto the online https://www.gov.uk/view-
driving-licence print or save a pdf of your 
eligibility and submit to your manager or 
supervisor when you tell them of a change in 
eligibility; OR  

 Phone DVLA and activate permission for a named 
manager/supervisor to be able to access your 
details via the ‘Share Driving Licence’ service. 

Room bookings 
 

As part of the new ways of working, there are hot 
desks, meeting rooms and a 25 person capacity, 
interactive conference room available for use by 
like minded charities, members, branches, etc.  
There is no cost associated with this, however we 
do ask for a small donation should the booking be 
made by an external organisation.  
Bookings can be made by contacting the area 
office, preferably by emailing  
jblasbery@britishlegion.org.uk 

 
Knowledge Base 
 

Welcome to the Legion's online self-help 

resource centre. Use our intuitive search and 

browse features to find the help or information 

you need - right now. 
https://support.britishlegion.org.uk/ 

 
Footfall figures for Pop-in Centre 
January – August 2016  
 

January 133 

February 184 

March 146 

April  157 

May 163 

June 207 

July 236 

August 246 

Total 1472 

 

 

 

 

 

https://www.gov.uk/view-driving-licence
https://www.gov.uk/view-driving-licence
mailto:jmillington@britishlegion.org.uk
https://support.britishlegion.org.uk/
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What information requested January 

– August 2016 

Comradeship 793 

Welfare 852 

Poppy Calls 17 

Remembrance 1211 

Fundraising 279 

Representation 55 

Volunteering 63 

General Enquiry 315 

Merchandise 519 

Non RBL Enquiry 248 

Total 4325 

 

Footfall Figures Outreach January – 

August 2016 
 

January 79 

February 88 

March 94 

April 141 

May 177 

June 237 

July 199 

August 111 

Total 1126 

 

Spotlight on “Life of an Volunteer”  
 

If you would like to appear in our Winter 2016 

edition and tell us about your experience working 

as a volunteer for the Legion then please contact 

Jane Blasbery jblasbery@britishlegion.org.uk 

 

Volunteer Advocate 
 

It has become very apparent to us that there is a 

substantial gap in the communication between 

our volunteers and our area team.  As a solution 

to this, we have appointed a ’Volunteer 

Advocate' who will ultimately be the voice of all 

our volunteers.   

Jane Abraham, who is currently both an 

Administrative and Information Volunteer and 

also represents the Cheshire & Merseyside team 

at Volunteering meetings in London, has kindly 

agreed to take this on and Jane is doing a 

fantastic job.  Jane attends our team meetings 

and as such would like to hear of anything you 

wish to be discussed on your behalf.  If you have 

any questions that you need answering or feel we 

could be doing something differently or better, 

please let Jane know at 

jabraham@britishlegion.org.uk 

Out of Pocket Expenses 
 

All Volunteers are entitled to have their out of 

pocket expenses reimbursed to them.  As you can 

imagine and appreciate, this can become a huge 

administrative process if not managed properly.  

Accordingly, please can I implore you to follow 

these guidelines when submitting your expenses: 

There are two options for submitting expenses – 

(1) submit them monthly if they go over £25 in a 

month, or (2) submit them as soon as they get to 

or as near as £25 (but within 3 months of 

accruing the expense). (3) Any expenses 

submitted after 3 months will not be paid unless 

there are exceptional circumstances. 

 

We would also like to pay you via a direct 

payment process in to your bank (BACS); some of 

you may have already provided us with your bank 

details – if so, please accept my apologies but we 

will need these details again.  Jane Blasbery will 

be contacting you soon to get this information 

from you.   

We will also reimburse you for lunch costs up to 

£5 if you volunteer for 4 or more hours a day. 

mailto:jmillington@britishlegion.org.uk
mailto:jabraham@britishlegion.org.uk
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Training 
 

The next 2 day Volunteer Caseworker Training 

course at the Liverpool office is 5th & 6th October 

2016.  This could be used as a refresher if you feel 

this is needed.  The new training now comes with 

a very intensive hand book which Case Workers 

may find very useful.  If you would like to attend 

then please contact 

jblasbery@britishlegion.org.uk 

 

Volunteers Needed  
 
We are always looking for new volunteers.  If you 

know of anyone who has some time to spare and 

might like to get involved, please pass on our 

details or ask them to email 

jblasbery@britishlegion.org.uk 

Caseworker Role (DBS also required for this role) 

 Make contact with and arrange to visit 
beneficiaries as requested by the Area 
team. 

 Draw up a profile of the beneficiary’s 
circumstances and needs, filing in this 
record online. 

 Where possible establish their eligibility 
for support by examining evidence of 
their Service record. 

 Report back to the appropriate Case 
Officer with recommendations or refer to 
a regional specialist as appropriate. 

 Develop and maintain a working 
knowledge of the Legion, its mission, 
objectives and the services that it 
provides along with a basic 
understanding of the statutory benefits 
framework. 
 

Information Volunteer Role 

 Welcome visitors to the Legion premises 
or event and support the Area team in 
staffing the Area office front desk (Area 

Office located in Liverpool City Centre) or 
outreach locations (outreach locations in 
Knutsford, Warrington, Liverpool, 
Southport, Crewe, Chester and St 
Helens), greeting and answering queries 
from beneficiaries and members of the 
public. 

 Signpost beneficiaries to a range of 
support options. 

 Support beneficiaries to utilise the 
Legion’s digital platform as a source of 
information and support, encouraging 
them to register on-line and develop an 
understanding of the self-support 
facilities available via this platform. 

 Undertake one to one meetings with 
beneficiaries as required, supporting 
them to ensure that a full record of their 
circumstances and needs is completed. 

 
Poppy Appeal Collector Role 

 Collect monies from the public at 
locations and times agreed with Poppy 
Appeal Organiser. 

 Return collecting tins promptly to Poppy 
Appeal Organiser. 

 
Thank You 
 

A big thank you to all Volunteers who support our 

beneficiaries, our members, our fundraisers and 

the Cheshire & Merseyside team.  Without you 

we would not be able to achieve such great 

outcomes! 

 

The Poppy Appeal  

The Legion created the Poppy Appeal to help 

those returning from the First World War. A 

century on from the start of that conflict, we're 

still helping today's Armed Forces families in 

much the same way, whether coping with 

bereavement, living with disability, or finding 

employment. 

mailto:jmillington@britishlegion.org.uk
mailto:jmillington@britishlegion.org.uk
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The poppy is a powerful symbol - it is worn to 

commemorate the sacrifices of our Armed Forces 

and to show support to those still serving today 

and their loved ones. 

Money raised through the Poppy Appeal goes 

directly to our welfare work, providing through-

life care to anyone who currently serves in the 

British Armed Forces, who has previously served, 

and their families. This could include supporting: 

 Bereaved families to cope after the loss 
of a loved one 

 Those leaving the Forces into work and 
housing 

 Older veterans to get the care and 
support they need and deserve 
 

Our vital welfare work is entirely dependent on 

the public's support – so please give 

generously and wear your poppy with pride, 

knowing that with your donation you can help all 

of these people and the entire Armed Forces 

community to Live On 

To the memory of the fallen and the 

future of the living 

 

Weeping Window at Liverpool Pop-in  

The RBL in Liverpool were contacted by BBC radio 

Merseyside, who over the last poppy appeal, 

asked for local people to drop any poppy they 

had made, in to the radio station and the 

presenter would do a feature on it over Christmas 

2015 and the New Year 2016. 

Within a couple of days there had been over 200 

poppies dropped off and a local artist put 

together the ‘wall’ to hold all the poppies. 

The display was in the Liverpool museum for a 

while and the library then it needed a home for a 

year or two, so we offered our Pop In, to 

encourage people to come in and talk about and 

see the display, as well as donate a poppy and 

their story to it if they wish. The project and the 

display still belongs to the radio station and the 

artist, but we are housing it hopefully until the 

end of the WW1 Centenary. 

Classified space 

 
Visit Our Poppy Shop! 
 

Visit our Poppy Shop for jewellery, clothing, gifts, 

remembrance gifts, Christmas cards and gifts.   

You can order your copy online  

http://www.poppyshop.org.uk/ or order over the 

phone 0300 1239 110.  If you are a member of 

the Legion then when ordering goods please add 

the information code – member15 for 15% 

discount at Poppy Shop. 

 

 

Job Vacancies 
Please see link here to view job vacancies with  

the Legion  

http://www.britishlegion.org.uk/about-us/jobs/ 

 

 

 

 

 

 

 

 

 

 

http://www.britishlegion.org.uk/get-involved/ways-to-give/make-a-donation/
http://www.britishlegion.org.uk/get-involved/ways-to-give/make-a-donation/
http://www.poppyshop.org.uk/
http://www.britishlegion.org.uk/about-us/jobs/
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You can now buy certain items in the 

Pop In 
 

A newly launched retail project has successfully 

been rolled out across all 16 area offices.  We can 

now sell certain items in the Pop In.  Payments 

are strictly card only (we cannot accept cash).  

Please spread the word! 

 
 

 
 
 

Next edition 
Our next edition of the newsletter is already 

being put together; if you have any articles you 

would like to be included, please email Jane 

Blasbery jblasbery@britishlegion.org.uk 

 

Contact us - by post / visit: 
25 - 31 Williamson Street 

Liverpool 

L1 1EB 

Tel:  0808 8028080 (Enquiries / Contact Centre) 

Email:  Cheshire&Merseyside@britishlegion.org.uk 

 

The Contact Centre opening times 
Normally open 7 days a week from 8am – 8pm on 

0808 802 8080 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:jmillington@britishlegion.org.uk
mailto:Cheshire&Merseyside@britishlegion.org.uk

