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Sadlers House 
2, Legg Street,  
Chelmsford, Essex CM1 1AH 
Tel: 01245 348440/ 496347 voice/minicom/answerphone 
Email: info@hearinghelpessex.org.uk 
 

 
 

NEWSLETTER 

January 2014      Issue No. 43 
 

It certainly has been a very busy six months at Hearing Help Essex.  
 

Hearing Help Essex could not undertake the work it does without the support and dedication of our 
31 volunteers. In the last few months we have seen six of these volunteers recognised for their 
hard work: 
Frances, Robbie, Pat, Pauline and Graham were all recognised at the Braintree and District 
Council for Voluntary Services Awards and long serving volunteer Ray Clements was named as 
‘2013 Unsung Hero’ at the Pride of Essex Awards. There are more details on page 2. 
 

In November Mrs Julia Abel Smith, the High Sheriff of Essex paid a visit to our Braintree session.  
Those of you attending this session know just how busy the session is! Mrs Abel Smith was very 
impressed with the work undertaken by the volunteers. 
 

We have been out and about with a stand in High Chelmer for the Discovery Festival in 
November. We also attended the Health & Wellbeing Showcase organised by Chelmsford Council 
for Voluntary Services. 
 

Following our AGM in November we have had a couple of changes on the Trust Board. These are 
reported on page 10. 
 

In the week beginning Monday 13th January 2014 Hearing Help Essex opened three new walk in 
Hearing Help Sessions at Springfield Green Clinic, The Village Hall, Writtle and The Old School 
Rooms, Rayne. These three sessions coupled with the new sessions opened in the autumn of 
2013 year in Danbury and Finchingfield takes our sessions from 10 to 15.  
 

In February this further increases when we open our first evening session on 24th February at St. 
Michael’s, Braintree and then on the 4th Monday of the month, except May and August (due to 
Bank Holidays) and December. This is to try and meet the ever growing need for our service in 
Braintree. 
 

We finished at Villa 3, St. Peter’s Hospital on Monday 13th January, moving both our Maldon 
sessions to The Assessment and Rehabilitation Unit from February. 
 

We do not anticipate any further growth for a while, so we have included a full list of Hearing Help 
Sessions in this newsletter.  
 

Deaf Awareness Week runs Monday 5th May until Sunday 11th May. We will have a display in High 
Chelmer, Chelmsford and will man the stand every morning from 9.30 – 11 a.m. from Tuesday to 
Friday. Please pop along and see us. 
 

As always we will update our website www.hearinghelpessex.org.uk with any news or changes to 
our sessions. 
 
Sarah, Susan& Heather 

mailto:info@hearinghelpessex.org.uk
http://www.hearinghelpessex.org.uk/
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Ray Clements Unsung Hero 2013 – Pride of 
Essex Awards 
 
Our very own Ray Clements has been named as the Unsung 
Hero for 2013, and it couldn’t go to a more deserving person. 
Ray has been volunteering at the charity for over 18 years 
and despite being our most senior volunteer he is as active as 
ever. Everyone at Hearing Help Essex is very proud of him. 
 
Ray was presented with his award at a special ceremony at 

Anglia Ruskin University in December. 
 
Ray is very modest and said; ‘I don’t volunteer for the accolades I volunteer to help 
people’. Last year Ray helped 267 hard of hearing people at our Hearing Help 
Sessions and home visits. Ray undertakes many home visits for the housebound, 
sometimes at short notice. He is truly inspirational. 
 

 

High Sheriff visits Hearing Help 
Essex 

 
The High Sheriff of Essex paid a special visit to 
Hearing Help Essex on Tuesday 19th November 
2013 to meet our volunteers and attendees and to 
see first-hand the good work being done. 
 
Mrs Julia M S Abel Smith DL, High Sheriff, visited St. Michael’s Hospital, Braintree 
where Pat Couch, Graham Michaels and Robbie Aston were helping attendees with 
their hearing aids. Mrs Abel Smith was met by our founder and trustee Janice Barnett 
and trustee Christopher West. 
 
The High Sheriff spent the morning talking with attendees and sitting in on  
sessions to hear about people’s experiences. All the attendees were complementary, 
praising the volunteers for their helpfulness and the service they provided. Over 30 
people attended, covering all walks of life from a former fireman to a local Braintree 
councillor.  The High Sheriff who lives in Little Leighs, near Braintree, even met some 
of her friends and neighbours who were coincidentally attending the session at the 
same time.  
 
The High Sheriff explained that she is the Queen’s representative for Law and Order 
in Essex. Appointed by the Queen to serve one year she is the 833rd High Sheriff, 
continuing a tradition that may be traced back to Saxon times; the longest running 
secular office after the monarchy.  The High Sheriff was impressed with the 
dedication of the volunteers and the service they provided and was pleased to see so 
many appreciative people whose quality of life is maintained by Hearing Help Essex. 
 

VOLUNTEERS PAGE 



 

 3 

Volunteer Margaret White  
Volunteer Margaret has stepped down from volunteering for 
Hearing Help Essex. Margaret joined us when she retired from full 
time employment; however like many retired people Margaret is 
enjoying life to the full. This has meant that she could no longer 
commit to helping at sessions which is a great loss to Hearing 
Help Essex. Margaret had also been a generous fund raiser on 
behalf of the charity. In October Margaret popped in to say 
goodbye and we presented her with an orchid to thank her for all 
her hard work. 
 
 

 

Braintree and District Volunteer 
Awards  

 
In October BBC Essex DJ, Dave Monk presented the 
awards at the Braintree and District Council for 
Voluntary Services Awards Ceremony. Five of our 
volunteers were recognised for their hard work for our 
charity and received certificates to acknowledge their 
work. 
 
 
Graham and Pauline Michaels were recognised for their long service and dedication, 
Robbie Aston received his award for overcoming adversity and Pat Couch and 
Frances Nice received New Volunteer awards. Frances won the overall Newcomer 
Award. Everyone was thrilled that their hard work was recognised, especially Frances 
who had this to say: 
‘I joined Hearing Help Essex after trying to find somewhere to get Peter's hearing aids fixed. 
This was when I realised how little help there was for people with hearing difficulties. I had 
spent all morning on the phone and eventually found Hearing Help Essex and attended their 
session at Braintree, where I joined a queue, of 38 people, mostly elderly, who sat quietly 
waiting, no one complained about the wait and I watched volunteers, Graham and Robbie, 
working their way through the queue. By the time it was my turn I knew what I wanted to do 
and I said to Graham, "I think you need me" and that was the beginning of my time with 
Hearing Help Essex. What I didn't realise then was that it wasn't so much I was needed but I 
needed them. I can't express the pleasure and satisfaction it gives me and it is me who 
should be thanking Hearing Help Essex and the inspirational people I work with, especially 
Graham and Robbie for all their help.’ 

 
A warm welcome to 6 new volunteers 
Sabrina is a trained Health Visitor and has undertaken much volunteering work in the 
past.  
Hannah, is a 6th form student who wants to study audiology at university. 
Zoe is a part-time teacher and lifelong hearing aid wearer from Chelmsford. 
Theresa is now a regular helper at Maldon. 
Tom will be helping out at Braintree. 
Beverly first visited us with her father and was very impressed with our service. 
Sam is a lifelong hearing aid wearer who has now completed her training with us.  

Graham, Pauline, Frances and Robbie with 
their certificates. Pat was unable to attend 
the presentation. 
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Braintree               
St Michael’s Hospital  
142 Rayne Road, CM7 7QJ  
1st Friday of each month 
2.00 pm  – 4.00 pm 
 

 
Braintree               
St Michael’s Hospital  
142 Rayne Road, CM7 7QJ  
3rd Tuesday of each month 
10.00am to 12.00noon 

 
Braintree – Evening Session 
St Michael’s Hospital  
142 Rayne Road, CM7 7QJ  
4th Monday of each month-except May, August & 
December  
6 – 7.30 pm 
 

 
Braintree – Rayne 
The Old School Rooms,  
Shalford Road, CM77 6BT 
2nd Tuesday of each month – except August 
10.15 am to 11.30 am 
 

 
Burnham-on-Crouch 
Community Health Clinic 
33 Crouch Road, CM0 8DX 
4th Monday of each month except Bank Holidays 

2.00pm to 4.00pm 

 

 
Chelmsford  
Moulsham Lodge Clinic   
Lilac Close, CM2 9NY   
2nd Friday of each month  
10.00am to 12.00noon 

 
Chelmsford  
Springfield Green Clinic 
Springfield Green, CM1 7HZ 
2nd Monday of each month 

10.00am to 12.00noon 

 
Chelmsford 
The Parkside Community Hub, 
Melbourne Avenue, CM1 2DX 
4th Tuesday of each month – except December 
10.00am to 12.00noon 
 

 
Danbury 
Danbury Mission (Community Entrance) 
54 Maldon Road, CM3 4QL  
1st Tuesday of each month- except August 

10.00am to 12.00noon 

 
Finchingfield 
Freshwell Health Centre 
Wethersfield Road, CM7 4BQ 
2nd Wednesday of each month 
1 – 3 pm 

 
Maldon   
Assessment & Rehabilitation Unit,  
St Peter’s Hospital, 32A Spital Road, CM9 6EG 
2nd Friday of each month 
10.00am to 12.00noon 

 
 Maldon  
Assessment & Rehabilitation Unit 
St Peter’s Hospital, 32A Spital Road, CM9 6EG 
4th Tuesday of each month – except December 
10.00am to 12.00noon 

  
Southminster  
William Fisher Medical Centre,CM0 7AY 
2nd Tuesday of February, May, August & 
                          November 
2.00pm to 4.00pm 

 
South Woodham Ferrers 
SWF Clinic 
Merchant Street, CM3 5XE 
3rd Tuesday of each month 

2.00pm to 4.00pm 

Witham 
Health Centre 
4 Mayland Road, CM8 2UX 
1st Thursday of each month 
10.00am to 12.00noon 

Writtle  
Village Hall 
The Green, CM1 3DU 
3rd Thursday of each month – except December 

9.30 to 10.30 am 

Complete List of Hearing Help Sessions  

– as at 1/2/14 
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New Hearing Help Sessions 
On Monday 24th February when we open our first evening session we will have opened six new 
walk in Hearing Help Sessions since September, full details are on the previous page, but a quick 
summary of the changes: 
Danbury Mission – 1st Tuesday in the month – except August. 
Freshwell Health Centre, Finchingfield – 2nd Wednesday in the month. 
Springfield Green Clinic, Chelmsford – 2nd Monday in the month. 
The Old School Rooms, Rayne – 2nd Tuesday in the month – except August. 
The Village Hall, Writtle – 3rd Thursday in the month – except December. 
And last but not least in February we are to open our first evening session. This will be at St. 
Michael’s Hospital, Braintree on the 4th Monday of the month – except May, August and December 
– between 6 – 7.30 pm 
 
In addition to the new sessions our session at Southminster has been reduced to once a quarter: 
February, May, August & November. 
 
Both the sessions in Maldon are now held at the Assessment and Rehabilitation Unit on 2nd Friday 
and the 4th Tuesday of the month. 
 
Hearing Help Essex is very grateful to all the organisations that provide accommodation for our 
sessions as it is all provided free of charge.  
 
Re-Tubing available at the Resource Centre 
 
As you know you can visit any of our walk in Hearing Help Sessions to get your hearing aid 
cleaned and re-tubed, but did you know that you can make an appointment to have this work 
undertaken at the Resource Centre in Chelmsford if that is more convenient? 
An appointment is always required at the Resource Centre, but Development Officer, Sarah is 
here 3 days per week, volunteer Sabrina will be here on the 1st Wednesday of the month and 
volunteer John on the 2nd Wednesday of the month for appointments. 
To make an appointment for a hearing  aid clean and re-tube at the Resource Centre please call 
01245 348440 or 496347. 
 
Mobile Resource Centre for Braintree 
 
Braintree Lions generously donated money for a mobile 
Resource Centre for the Braintree area. Volunteer 
Graham already holds some equipment but with the 
money from the Braintree Lions we are also able to equip 
Frances with: 
Radiolink – to help with television listening. 
Amplipower 40 – a very powerful telephone. 
BT 4500 Telephone – a cordless phone and 
answerphone, with induction coil. 
EchoChime 300 – doorbell and telephone alerter. 
Sanido Personal Listener. 
 
Frances will be able to demonstrate this equipment and let you borrow it for a week to see if it 
works for you. As with all our services this is free but a donation to cover travelling expenses 
would be very welcome. 
 
To book an appointment with Frances please call the Resource Centre on 01245 348440/496347  

INFORMATION 
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We have a wide range of equipment in the Resource Centre which can be demonstrated 
and then tried in your home environment before you buy. We will advise on where the items 

can be purchased. 
 

We have telephones, personal listeners room loops and much more. 

All the telephones held in the Resource Centre have a built-in inductive coupler, allowing 
you to hear clearly and comfortably through your hearing aid. 

 

PowerTel 60 Plus  

This is it an extremely powerful but compact telephone, 

with amplification strong enough for people with severe 

hearing loss. 

The phone features caller ID and amplified hands free 

facilities. 

Along with an amplification boost button there is a tone 

control function allowing you to adjust the bass and treble 

of the caller’s voice.  

Available from Action on Hearing Loss at 

£49.99 excluding VAT     

 

 
BT 4500 Telephone 

 
 

A recent donation to the Resource Centre from BT is 

the BT Big Button 4500 Telephone with Answer 

Machine. This has improved audio performance from a 

newly designed ear bowl to ensure you hear every 

word and is also hearing aid compatible. The telephone 

also features a hands free speaker and a slow message 

playback facility that will ensure you never miss a message. 

Available from BT at £59.98                

    
 

To try equipment please contact us to arrange an appointment on: Tel: 01245 348440 / 496347 
 

 
 
When ordering from Action on Hearing Loss please mention Hearing Help Essex as they give 
us a donation for any purchases made after our recommendation. This contributes towards our 
vital work 

EQUIPMENT 
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Client Survey 2013 

In the summer of 2013 we undertook a survey at our walk in sessions and we must express our 
thanks to Cambridgeshire Hearing Help for sharing their questionnaire with Hearing Help Essex. 
The overall picture was that most people we interviewed were either satisfied or very satisfied with 
the service they received.  
 
A few clients did not realise they were being seen by a volunteer.  
 
Everyone liked how convenient the service was, but some felt the waiting time was too long. We 
would not be able to run an appointment service at our Hearing Help Sessions, due to the high 
volume of people we see at these sessions, unless we were able to increase our administration 
function. We are happy to see you by appointment at the Resource Centre – please see the 
preceding page for more details. 
 
As a direct response to the survey we have undertaken two changes:  
All our volunteers are now being given a laminated poster which can be displayed outside the 
venue. It is only A4, but it is in colour and we hope it will help identify our presence. 
 
We have been able to open a new session in Writtle. We will continue to strive to give the best 
possible service within our funding constraints. 
 

 
 
 
 
 
 
 
 
 
 
 
 

Deaf Awareness Week 

Monday 5th May – Sunday 11th May 

Hearing Help Essex will have a display in 

High Chelmer Shopping Centre, 

Chelmsford Tuesday – Friday. 

 

The stand will be manned by staff and 

volunteers  

 9.30 – 11.00  

Tuesday 6th May – Friday 9th May. 

Please visit for help and advice. 

Resource Centre News 

Re-tubing Threaders - We have threaders in 
the Resource Centre made by our volunteer 
Graham and Jon – brother of our manager, 
Heather. We would be happy to let you have one 
of these useful tools for a small donation, 
suggested minimum donation of £1. If you need 
this posted to you we would need to ask for a 
further £1 to cover postage and packing. Thank 
you to J.M.P. Tackle, Attleborough for donating 
the thread. 
 

Other new equipment into the Resource Centre  

Doro Ring Plus   Blue Tooth Neckloop        Neckloop for Sonido   

for telephone alerting                  for mobile phone listening                     personal listener  

Please call for more information or to make an appointment to try these out. 
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Peter, the chairman of Essex Central REMAP talks about how they welcome a challenge to make 
unique equipment for people with disabilities and help some 3500 people a year to be more 
independent.  All work is free. Peter says: 

 
‘I believe we need more publicity as it is amazing how few people know of our existence. REMAP 
make equipment to help people with disabilities stay independent and manage those tasks that 
are difficult to do, particularly if they are suffering from arthritis or have difficulties in walking or 
lifting hands and arms. If you can buy equipment, REMAP cannot help, but if you cannot find 
equipment to help with a task, or if you can buy it and it does not quite do what you want, then you 
need to call on REMAP.  
 
 All our work is free although a donation is welcome to help cover 
the cost of raw materials and travel; we come to your home to 
provide the equipment that is needed.  In the past the request for 
equipment mainly came from Occupational Therapists but now 
REMAP wish to help more people, particularly as the number of 
Occupational Therapists has been reduced.  No matter how 
small or large a person’s disability REMAP are always willing to 
provide help and guidance, if we cannot help, we will find 
someone that can. 

 
The equipment REMAP make ranges from the very simple to 
large and complex, from helping someone to open a door or 
window more easily to connecting an electric wheelchair to a 
baby’s pram or push chair.  All REMAP people are volunteers and 
welcome a challenge. 
Some examples of what REMAP has done recently are:- 
Adding arm rests to walkers, trolleys and rollators for people that 
need more support. 
 
REMAP make equipment for people of all ages, for hospitals, for hospices, for schools, for care 
homes and for anyone that needs some added help.  Examples of small items are: mountings for 

cameras or walking sticks off walkers or wheelchairs, added levers 
on shower controls to help turning, levers to operate inhalers more 
easily, window openers particularly those difficult to reach ones over 
the sink, dog mess picker ups from disability scooters. The list is 
endless but again if you can buy it they do not do it, but if you can 
buy it and it needs adapting that is where REMAP can help. 
 

 

Please let me know if you or someone you know needs help, contact 
Peter Livingstone, phone 01621 855354 or e-mail peter@remap.info 
and please look at our local Essex website www.remap.info or the 
national website at www.remap.org.uk .’ 

Guest Contributor – REMAP 

mailto:peter@remap.info
http://www.remap.info/
http://www.remap.org.uk/
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We were grateful to receive continued funding from Chelmsford City Council and the Clinical 
Commissioning Group in Mid-Essex (formerly the Primary Care Trust). 
 

Many thanks to  
for the £2,000 towards the cost of our rent. 
 
And thank you to the following organisations for donations towards our core running costs: 
 

                   
 

& 

The Walter Farthing Trust 
 

John Baron Fun Walk 
 

Money raised by Team Hearing Help Essex on the John Baron Fun 
Walk in Billericay came to in excess of £1,000 which included 
sponsorship, money from the Community Pot and matched funding 
from Lloyds Bank.  
 
We also wish to thank all those who have given us valuable 
personal donations throughout the year.  

 
Quiz Night 
Our quiz night in September raised a welcome £239.50 for our funds. 
Many thanks to Buttsbury Junior School, Billericay for the use of their premises free of charge and 
to The Candy Bar, Billericay for supplying the prizes for the winners at cost price and raffle prizes. 
 
FACEBOOK & TWITTER 
 
We are on Facebook and Twitter, please visit our Facebook page and click on the ‘like’ button or 
follow us on Twitter (#helpwithhearing) to get all the latest updates. 
 
 
If you are celebrating a special birthday or occasion during 2014 and do not want people to buy 
you presents, why not ask them to make a donation to Hearing Help Essex? 
We make all donations work hard and are happy to provide details of our accounts. 
 

Collection Boxes 
Thank you to everyone who has made donations via our collection boxes at Hearing Help 
Sessions and in our Resource Centre. 
 
  
 

Fundraising & Thank You  
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Legacy Giving 
 

If you have benefitted from receiving help from Hearing Help Essex or would like to support 
the charity, a legacy gift is an easy way to say ‘thank you’ 

Our service is free to our users and we rely on grants and donations from companies and 
individuals to keep the charity viable. We estimate that we need to raise at least £10 for 

every hearing aid we retube and person we help. 
If you would like to leave a donation in your will, please see your solicitor. 

 
 
In December we held our annual volunteer coffee 
morning. The event was held at Boswell House Hotel, 
Springfield Road. We would like to extend a huge thank 
you to owners Steve and Andrea Boorman for their 
hospitality for the morning. Not only did they provide the 
room and all refreshments free of charge they donated a 
prize for our volunteer raffle.  
 

Thank you to  for 
once again sponsoring our leaflet, to Ray and Anita for 
being our models and Frazer Stuart, Industrial Design 

Student at Loughborough University for editing the 
photograph. 

Trust Board News 
At our AGM in December, June Franzen, a Trustee for many years decided, to stand down from 

the Trust Board. June was originally a hands-on volunteer, before becoming a Trust Board 
member. She will remain as a volunteer for the charity. 

We are delighted to welcome Janice Barnett, the founder of Hearing Help Essex over 25 years 
ago, as a Trustee to our Board. 

 
Whilst every care is taken to provide accurate information in this Newsletter, we accept no liability 
for any error or omission.  The inclusion of third party information and products does not 
constitute an endorsement by Hearing Help Essex Limited. 

Hearing Help Essex Limited is a Company 
Limited by Guarantee. Registered No: 5664873. 

Registered Charity No: 1113498 
 

Finally but by no means least, we would like to say a huge THANK YOU to all 
of our loyal, dedicated and hardworking volunteers, without whom Hearing 

Help Essex could not exist. 
 

     A Donation in Memory 
Thank you to family of Gwen Watson who asked friends and family to make a donation in memory of 
Gwen to Hearing Help Essex rather than flowers following her passing. Our volunteers were able to visit 
Gwen in her home. The last visit was just a couple of weeks before her passing and the family were very 
grateful for the help and advice they received. 
We were grateful to receive this donation which will help us carry on our vital work.    

 
Donations enable us to continue to provide help to the hard of hearing the majority of whom are elderly. 
Without our help and support they would need to travel to hospital for a simple 10 minute job. 

It can be comforting to know that a gift given in memory of your loved one can help us provide this 
valuable service. Donations can be sent to us either by a relative or by the funeral director.  

 


