WELFARE

PRIORITY SERVICE FOR WATER AND ELECTRICITY

Vulnerable people can register for special support in the event of supply interruptions by contacting the following telephone numbers:-

WATER:
Contact 0845 791 9155 and enquire about registering with 
Anglian Water's atercare Service.

ELECTRICITY : 
Contact  0800 169 9970 and enquire about registering with UK Power Networks Priority Service Register for vulnerable customers.

Please note that both services have criteria the customer needs to meet to be eligible but are completely free. 

